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Physician Practices
HIE service packages

Practice Size	 Integrated HIE Package	 Standard HIE Package 
	 (EHR integration +	 (PatientCare 360°™	 	
	 PatientCare 360°™)	 Web portal only)	

Solo Provider	 $2,500	 $2,000 
2-3 Providers	 $3,000	 $2,500 
4-7 Providers	 $3,500	 $3,000 
8-10 Providers	 $4,000	 $3,500 
11-15 Providers	 $4,500	 $4,000 
16-20 Providers	 $5,000	 $4,500 
21+ Providers	 Contact CORHIO	 Contact CORHIO

Work Status	 Integrated HIE Package	 Standard HIE Package 
	 (EHR integration +	 (PatientCare 360°™	 	
	 PatientCare 360°™)	 Web portal only)

Full Time Providers	 $85	 $45 
(25 or more hours/week avg.)	

Part Time Providers	 $45	 $25 
(Less than 25 hours/week avg.)	

Volunteer Providers	 $20	 $10 
(For community health clinics,  
FQHCs, etc.)

If you need information on HIE fees related to a hospital, skilled nursing 
facility, hospice, home health, behavioral health center, laboratory, or any  
other type of health care facility, please contact CORHIO or visit us online  
at www.CORHIO.org. 

Important notes:
•	A “provider” is defined as a physician (MD or DO), a physician assistant (PA), a nurse practitioner 
(NP) or a certified nurse midwife (CNMW).

•	Office staff members are provided access to HIE tools at no additional cost. Staff are also included in 
training at no additional cost.

•	 Subscription fees do not begin until implementation is complete and data is being exchanged in the HIE.

Implementation
This is a one-time fee that includes HIE training for your practice’s staff. Fees 
are based on practice size.

Monthly Subscriptions
These are recurring monthly service fees for use of the HIE. Fees are per 
provider and based on work status.

There are two packages of health 

information exchange (HIE) services 

available for your practice.

 If your practice uses an electronic health 

record (EHR), and you prefer to have HIE 

data route seamlessly into your EHR system, 

you should choose the “integrated” package. 

If your practice does not have an EHR, or if 

you have an EHR but would prefer to access 

HIE data from a stand-alone Web portal, you 

should choose the “standard” package.

Your practice’s total cost for HIE includes a 

one-time implementation fee and recurring 

monthly subscription fees. For practices 

using an EHR, be aware that some vendors 

charge a fee to build or maintain an 

“interface” connection to an HIE. Please 

contact both CORHIO and your EHR vendor 

to confirm your total costs.


