
CORHIO's Notifications solution sends alerts of 
patient test results, emergency department visits 
and/or hospital admissions or discharges. 

Having accurate, timely clinical data at the point of care 
helps inform clinical decisions, enables more timely 
outreach and enhances the patient experience. With 
CORHIO Notifications, practices receive real-time or daily 
alerts when a patient has new lab results, has visited an 
ER or has been admitted or discharged from a hospital 
and more.  As a result, practices can improve care 
management, reduce hospital readmissions, enhance 
disease management programs and inform quality 
improvement programs.

In addition to the ADT Notifications, CORHIO can notify 
your practice of lab results via daily batched reports, 
real-time electronic interface, or real-time delivery into a 
care management system, and include the following:
 
• Diabetes—results including HbA1c and estimated 
 average, fasting and random Glucose results 
• Cholesterol—results from lipid panels, including Total 
 Cholesterol, High-Density Lipoprotein Cholesterol 
 (HDL-C), Low-Density Lipoprotein Cholesterol (LDL-C), 
 and Triglycerides

• Hepatitis—including hepatic function and 
 hepatitis panels, as well as additional A, B, and C 
 antigen and antibody results
• COVID-19 - results from SARS-CoV-2 diagnostic 
 tests including molecular and antigen diagnostic 
 testing
• New! Social Needs Referral Notifications - see 
 back for more information

Enhances Care Management 
Practice teams can quickly reach out to patients to 
schedule follow-up office visits and to coordinate 
transitions of care. Practices can use these efforts to 
increase reimbursements, including Medicare 
Transitional Care Management services. 

Informs Reporting for Value-Based Contracts 
With a complete view of patient medical history and 
the ability for more timely patient outreach, 
reporting for value-based contracts or quality 
programs becomes faster and more effective. 

Enhances Clinical 
Decision-Making

Receiving timely notifications of patient 
information empowers outreach to 
patients and more informed care.

Notifications
Care for patients with the latest updates on your patient panel
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You send patient or member file 
to CORHIO’s Secure FTP site

We match patients using our 
Master Patient Index (MPI)

We look for matching data (ex: 
ED admit or LOINC lab values) 

and send Notifications via your 
chosen delivery method" to "to 

your organization

How CORHIO Notifications Work



“It’s crucial for us to know what’s going on with our patients. Sometimes it can be 
hard to find out if a patient went to the hospital, even after the fact. Notifications 
from CORHIO give us an early heads up on the hospitalizations so we can more 
quickly follow up with the patient and see how we can help them.”

Jane Hill, Sr. Business Systems Analyst, InnovAge

NEW: Social Needs Referral Notifications 
CORHIO is pleased to offer a new Notifications type that 
delivers data on your patients’ social needs referrals, such 
as housing, transportation and food assistance. More 
attention is on social determinants of health particularly 
with payers more actively encouraging proper coding for 
these issues for reimbursements. And research has shown 
that understanding your patient’s complete picture of what 
affects their health is vital in successful treatment 
outcomes. 

We have worked with major social determinants of health 
vendors such as Unite Us and Aunt Bertha to build direct 
connections to CORHIO and make their data available in 
this product. 

Similar to CORHIO’s other Notifications products, you 
upload your patient file to CORHIO and we match patients 
using our Master Patient Index. We search for data in our 
system and deliver your results as a .csv report via 
CORHIO’s SFTP.

Report data elements include:
• Client ID
• Client Name
• Client Phone
• Client Gender
• Client DOB
• Referral ID
• Referral Date/Time
• Referring Organization
• Referring Staff Member
• Referred to Program ID
• Referred to Program Name
• Referred to Organization Name
• Referral Service Type
• Referral Description
• Referral Status
• Resolution Type
• Outcome Description
• Case Closed Date/Time
• Case Resolution Type
• Case Outcome Description
• Referral Rejection Reason
• Referral Rejection Date/Time

Benefits of Social Needs 
Referral data:

New: Social Needs 
Referral Notifications
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Reduce medication and care 
plan non-adherence as well 

as hospital 

Whether your organization has a 
formal patient advocacy or care 
coordination program or you are just 
looking for more information about 
your patients needs, CORHIO’s Social 
Needs Referral Notifications can help. 

Understand the full picture of 
care outside of your network 

and across provider types

Inform value-based payment 
programs such as Colorado’s 

Hospital Transformation 
Program and Health First Colorado’s 

Alternative Payment Model

Strengthen patient relationships




