
“It’s crucial for us to know what’s going on with our 
patients. Sometimes it can be hard to find out if a 
patient went to the hospital, even after the fact. 
Notifications from CORHIO give us an early heads up 
on the hospitalizations so we can more quickly follow 
up with the patient and see how we can help them.”

Jane Hill, Sr. Business Systems Analyst, InnovAge

The Notifications solution sends alerts of patient test 
results, emergency department visits and/or hospital 
admissions or discharges. 

Having accurate, timely clinical data at the point of care 
helps inform clinical decisions, enables more timely 
outreach and enhances the patient experience. With 
CORHIO Notifications, practices receive real-time or daily 
alerts when a patient has new lab results, has visited an 
ER or has been admitted or discharged from a hospital 
and more.  As a result, practices can improve care 
management, reduce hospital readmissions, enhance 
disease management programs and inform quality 
improvement programs.

In addition to the ADT Notifications, CORHIO can notify 
your practice of lab results via daily batched reports, 
real-time electronic interface, or real-time delivery into a 
care management system, and include the following: 

• Diabetes—results including Hemoglobin A1C
• Cholesterol—results from lipid panels, including Total 
 Cholesterol, High-Density Lipoprotein Cholesterol 
 (HDL-C), Low-Density Lipoprotein Cholesterol (LDL-C), 
 and Triglycerides

• Hepatitis—results from hepatitis panel, including 
 A, B and C and antibody results
• COVID-19—results from molecular (RT-PCR) test

Supports High-Risk Patient Management
Receiving notifications of patient information is 
critical for effectively managing patients who are 
part of risk-based arrangements or care 
management programs. 

Enhances Care Management 
Practice teams can quickly reach out to patients to 
schedule follow-up office visits and to coordinate 
transitions of care. Practices can use these efforts to 
increase reimbursements, including Medicare 
Transitional Care Management services. 

Informs Reporting for Value-Based Contracts 
With a complete view of patient medical history and 
the ability for more timely patient outreach, 
reporting for value-based contracts or quality 
programs becomes faster and more effective.

Enhances Clinical 
Decision-Making

Receiving timely notifications of patient 
information empowers outreach to 
patients and more informed care.

Notifications
Care for patients with the latest updates on your patient panel
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You send patient or member file 
to CORHIO’s Secure FTP site

We match patients using our 
Master Patient Index (MPI)

We look for matching data (ex: 
ED admit or LOINC lab values) 

and send Notifications via your 
chosen delivery method

How CORHIO Notifications Work




