
What if You Could Access Patient 
Medical History in One Place?

There’s a better way
• Provider logs into CORHIO’s PatientCare 360® portal to access the patient’s medical history 

• Provider reviews and approves information

• Information is scanned into the patient’s medical record

Is this how you find information
at your practice?
• Patients fill out forms about their medical history
 based on memory

• Staff begins faxing, emailing, and calling labs, imaging
 centers, hospitals and other providers for information

• Providers wait days or even weeks to receive
 information – sometimes having to send
 multiple requests

• Provider finally receives the information, reviews
 and approves 

• Information is then scanned into the EHR

Manual workflows 
lead to:
• Data errors associated with
 patient-provided information

• Costly, unnecessary
 duplication of tests 

• Delays in treatment 

• Gaps in care 

• Increased costs 

• Reduced quality of care

• Poor patient experience

CORHIO’s PatientCare 360 is a secure web portal that providers access for real-time 
patient information to better coordinate care. Through a simple patient query, 
providers  access medical histories from multiple organizations like hospitals, medical 
labs, imaging centers and other providers. 

CORHIO’s advanced health information exchange technology, data analytics tools and 
expert consulting help healthcare providers access information that saves lives, 

streamlines care coordination, reduces costs and improves clinical outcomes for 
millions of people in Colorado.

Are you still faxing, scanning, emailing and calling around to gather 
clinical data about your patients? 
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Faxing and Its Risks
• 75% of medical communications are still
 conducted via fax1 

• $720 – average annual cost of a dedicated
 phone line for faxing, not including ink,
 paper, toner, or maintenance2

• 8 minutes – Average time spent on
 managing a fax3 

• Fax machines are highly vulnerable to data
 breaches, allowing hackers to easily bypass IT
 firewalls to gain access to practice or patient data4

Impact of Manual Access to Patient Data

Impact of Automated Access to Patient Data

Colorado Regional Health Information Organization   |   4500 Cherry Creek S Dr., Suite 820   |   Denver, CO 80246

720.285.3200   |   www.CORHIO.org   |   Feb 2021

1https://www.vox.com/health-care/2017/10/30/16228054/american-medical-system-fax-machines-why
2https://enterprise.efax.com/blog/3-buried-costs-of-your-companys-legacy-fax-machines
3https://www.physicianspractice.com/view/medical-practices-have-love-hate-relationship-fax-machine
4https://blog.checkpoint.com/2018/08/12/faxploit-hp-printer-fax-exploit/
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